Amazeum You Connect
Frequently Asked Questions
Q: What is Amazeum You Connect?
A: Amazeum You Connect is a weekly opportunity to virtually explore an Amazeum You
activity with an Amazeum educator! Every week, you and your family can explore a new
activity together from the comfort of your home through Zoom. Don’t worry about not
knowing the steps, our educators will guide you through your exploration! After registering,
you will receive follow up emails with additional details on how to prepare for Amazeum You
Connect including supply list and Zoom call link.
Q: During what days and times does Amazeum You Connect happen?
A: Amazeum You Connect occurs on Fridays from 9:00 to 10:00 am CST.
Q: What ages is Amazeum You Connect geared towards?
A: Amazeum You Connect activities are designed for 6-14 year olds, however, families are
encouraged to join the Zoom call and do the activity together.
Q: Where will the shopping list be posted?
A: The supply list will be emailed after registering. Amazeum You Connect activities use
materials commonly found in households. All materials will be linked to Walmart.com for
easy ordering in case you don’t have access to a supply at home.
Q: What will happen during this program?
A: During Amazeum You Connect, our educators will join you on a Zoom call with other
children and families. We will get to know each other a bit, guide you through our weekly
activity, reflect about our experience, and even play games!
Q: Will capacity be limited during this program?
A: Yes! We are limiting each Zoom call to 15 families. This number of guests allows each
family the opportunity to share their voice and for our educators to give special attention to
each participant.
Q: What is the fee for Amazeum You Connect?
A: Amazeum You Connect is FREE for members and $5 per login for nonmembers. October
and November Amazeum You Connects will be for members only. We are excited to offer
this program at a low cost, however, pre-registration is required.
Q: Is a kit provided for Amazeum You Connect?
A: A kit is not provided for Amazeum You Connect. We will send a shopping list with links to
materials for our activity in advance so that everyone has the opportunity to shop for any
supplies they need before the Zoom call begins. Many of our supplies, however, can be found
around your home.
Q: How do I sign up for the Amazeum You Connect?
A: You can sign up for each series online through the Amazeum website. In the ‘Visit’ menu,
select ‘Amazeum You’ to find your program of interest.

Q: Will I receive a confirmation of my registration?
A: Yes, the Amazeum will send you an email confirming your online registration. Please
check your spam folder and inbox for the email confirmation. You will also receive an
additional email with a video and shopping list to prepare you for the Amazeum You Connect
call.
Q: Who are the educators of Amazeum You Connect?
A: The Amazeum education team consists of highly qualified and trained Programs
Educators. These Programs Educators work closely with our Educational Programs Manager
and Camp Coordinator to design and facilitate experiences that are engaging, unique,
developmentally appropriate and fun. An Amazeum education team member will be actively
present at all times during the program.
Q: Can I attend this series with my child?
A: Absolutely! We encourage family members to join the Zoom call and do the activity
together!
Q: What if I am late or can’t join last minute. Will the Zoom call be recorded?
A: In order to create an open and playful learning environment for children, we will not be
recording our Zoom calls. However, we will use Flipgrid.com as a way to connect with each
other. On this platform, we’ll post a guided activity video for those who miss our call. Details
on how to access Flipgrid will be emailed to registered participants.
Q: I need to cancel my registration. How do I cancel?
A: Please contact the Educational Programs Manager at a
 bailey@amazeum.org or
479-696-9280 ext. 211 to cancel your registration. At this time we are unable to offer refunds
for cancelled registrations. Please plan your schedule accordingly so that you can attend your
selected program.
Q: I’d like more information about future camps and programs. Where can I learn more
and who should I contact?
A: You can learn more on our website in the ‘Programs’ menu or please contact Meg
Benedetti, Camp Coordinator, at mebenedetti@amazeum.org

